JOURNAL OF PUBLIC AND NONPROFIT AFFAIRS
a journal of the Midwest Public Affairs Conference

Fall 2019 Volume 5, Number 3

Midwest Public Affairs Conference: 2019 Award Recipients......................... 237

Introduction to the Issue
Lindsey M. McDougle . . ............ it 238

Research Articles

Bibliometric Mapping of Emotional Labor Studies in Public Administration
Chih-Wei Hsieh, Mary E. Guy,and Daan Wang ... .. ...........cooiiiiin... 240

God in the Workplace: Religiosity and Job Satisfaction Among US Public Servants
Michael Bednarczuk . . ... ..... ...t ettt et eiiaaenns 261

Service-Learning as a Tool to Cultivate Democratically Minded Students: A Conceptual
Framework
Hannah Lebovitsand Del M. N. Bharath . .............. .. ... cciiiiiin... 277

Barriers and Challenges to Service Delivery and Funding: A Case Study of a Nonprofit
Organization in the Western Cape, South Africa
Simone Martin-Howard . .. ..........ouu ittt ettt 203

Current Issues in Practice

Local Sustainability Innovation Through Cross-Sector Collaboration: Lessons from a
Neighborhood Energy Competition
WIlam L. SWANTL . . . . ..ot et ettt ettt ettt ettt et e 317

Book Reviews

Why Research Methods Matter: Essential Skills for Decision-Making by Susan Gooden
and RaJade Berry-James
SamMuel L. MYers, JT. . ..o oottt et ettt et ettt i 338

World’s Leading National, Public, Monastery and Royal Library Directors:

Leadership, Management, Future of Libraries by Patrick Lo, Allen Cho, and Dickson Chiu
Vamjury “VVDOZIer . . .. ..ottt e e 341

236



	Table of Contents



