
x

Research Articles 
• Bibliometric Mapping of Emotional Labor Studies

in Public Administration
Chih-Wei Hsieh 
Mary E. Guy 
Daan Wang 

• God in the Workplace: Religiosity and Job
Satisfaction Among US Public Servants

Michael Bednarczuk 
• Service-Learning as a Tool to Cultivate

Democratically Minded Students: A Conceptual
Framework

Hannah Lebovits 
Del M. N. Bharath 

• Barriers and Challenges to Service Delivery and
Funding: A Case Study of a Nonprofit
Organization in the Western Cape, South Africa

Simone Martin-Howard 

Current Issues in Practice 
• Local Sustainability Innovation Through Cross-

Sector Collaboration: Lessons from a
Neighborhood Energy Competition

William L. Swann 

Book Reviews 
• Research Methods Matter: Essential Skills for

Decision-Making by Susan Gooden and RaJade
Berry-James

Samuel L. Myers, Jr. 
• World’s Leading National, Public, Monastery and

Royal Library Directors: Leadership,
Management, Future of Libraries by Patrick Lo,
Allen Cho, and Dickson Chiu

Vanjury “V” Dozier 

Fall	2019	
Volume	5			Issue	3	

“The Snowy Marshlands” 
Peter Henry Emerson, 1893 

ISSN:	2381-3717	


	Front Cover

